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With lllumina Technical Support

usad for systems running a Linux operating system, while
Go To Assist 1s used for systems running a Windows operating system

Using Go To Assist (Windows Systems)

GoToAssistFIARIZCDIEEORBIZHEDS

For Research Use Only. Not for use in diagnostic procedures. ”um|na"



http://share.illumina.com/

1) GoToAssistDF A A&
) £— F B (CE(E

SDDANRICHEFEHRAE AN, Continue’x2 ) v LEES
BTG

Share Your Desktop With Go To
Assist

Fill in the following information, using the meeting code /r }b E:bj- J: L) j‘i{%i—d— %) == P
you received from lllumina Support. Then select / (*&%ET %) T: U ‘h ﬁ*) %) )
Continue to join the meeting.

Meeting Code -— *;%VE L/ -t L\ ’-67) EB@*%@ 7 )l/*_-[-\

~ML3FEYBERTEEEVAhEES
(BT 3 -UICED 25805 5)

Organization
Continue

= POWERED BY GoToAssist™

- MIHTHAT 5FZEDH. 774 (GoToAssist Opener.exe file) A3
AovA—FREh, Foo0—RETRICEGHRIBINS,

15 For Research Use Only. Not for use in diagnostic procedures. ”um|na"



F&H TH,

2) TeamViewer®F|

AR E
19 %154& (NextSeq1000/2000)

AIWEFDOYR—FR— (http://share.illumina.com) b

5. TeamViewerM¥HoO— RKR=JIZFHRRT S

Using TeamViewer (Linux Systems)

To use TeamViewer, you heed to perform a one-time download of TeamViewer Quick
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QuickSupport download. Do not download the TeamViewer for Linux found at the

top of the page.
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Immediate assistance:

TeamViewer QuickSupport

Optimized for instant remote desktop support, this small customer module does not require
installation or administrator rights — simply download, double click, and give the provided ID and

password to your supporter.

»
Download QuickSupport
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1Seq 100(Control Software V1. 31«J,|au)

€ 1320 100 O
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Cancel! Save

R— LEEA 5 System Settings &R
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https://ip.illumina.com/content/dam/illumina-
marketing/documents/products/flyers/proactive-system-connectivity-quide-iseq.pdf
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iSeq 100 (Control Software v1.4LLEE)
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marketing/documents/products/flyers/proactive-system-connectivity-quide-iseq.pdf
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MiniSeq (Control Software v1.x

PRI W g L BRI s e R o
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» System configuration, Analysis e e T

configuration®DI&IZY 1) v
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https://ip.illumina.com/content/dam/illumina-
marketing/documents/products/flyers/proactive-system-connectivity-guide-miniseq.pdf
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MiniSeq (Control Software v2.0)

juiztere il o | | @ mem bl ol | | @weme |

Welcome to MiniSeq

(] Liww 2 weswen segsens 7| Tatis
v | Py saso | S e e
A poe vt hech & w7
| Erwbie Custem Recgr
m m

o TR—LE@EA 5 System configuration &R
» System CustomizationZ&7 ') v

o Send Instrument Performance Data to llluminalZF v 2 Z A1

z3)
PDF&E%®!) >
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marketing/documents/products/flyers/proactive-system-connectivity-quide-miniseq.pdf
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MiSeq (Control Softwar

e v2.X)
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NextSeqg 500/550 (Control Software v4.0)

System Customaabon

o "—LEED >Manage Instrument &R
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o Send Instrument Performance Data to llluminalZFxz v AN

73]
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system-connectivity-quide-nextsed.pdf
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NextSeq 2000
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HiSeq 2500, 3000/4000, X
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NovaSeq
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